
Beyond The Vine - Contract for Services 

 

Group Bookings, Deposits and Payment: 
Thank you for booking your group tour with Beyond the Vine. A non-refundable $300 deposit is now due to 
secure your date. You are considered the group contact for this reservation, as such, you will be responsible for 
collecting and providing the outstanding balance 21 days prior to departure of your tour. Coach rental, winery 
fees and food costs are based upon agreed numbers of _____ guests. Should your numbers not be reached then the 
group organizer or company shall be responsible for the remaining balance. 
 
Cancellation Policy: 100% non-refundable if cancelled inside of 21 days. Payment: By Visa or MC only. Please 
note: For tours that exceed 5 hours, an extra charge of $50 per ½ hr. will be applied to the group leader. All 
tours booked after July 1st will be subject to the new HST. 
 

Payment Method: (Please Circle)  Visa    MC    
Card Number: 

         Expiry:  
 

Cardholder's Name: (Please Print) _____________________________  Signature:________________________ 
 

Cardholder's Address: ______________________________ City: __________________  Postal _____________ 
 

I hereby authorize Beyond the Vine to charge my credit card the amount of: $                    for tour services.  
 
Condition of Touring: 
Tours operate rain or shine, we reserve the right to alter, change or cancel the tour at any time. Unexpected 
circumstances may arise which could result in a change to departure points, modes of transportation, times, meals 
or itineraries. Beyond the Vine reserves the right to make such amendments and no refund is given unless the tour 
is cancelled by the operator. All tour guests are requested to report to the specified meeting point 15 minutes prior 
to the designated departure time. Scheduled tours will depart on time and cannot wait for delayed guests; in such 
circumstances no refund will be issued. Beyond the Vine reserves the right to cancel the tour if at any point the 
entire group or any member of the group appears to be inebriated or acts in an unsafe manner that may endanger 
themselves, other persons, or the operators providing such services. Guests will be disembarked and will have to 
find an alternative method of transportation with no refund. Coolers with alcohol are not permitted onboard. 
Guest’s under the age of 19 years cannot participate on any Beyond the Vine tours. Ontario’s Alcohol Laws: 
Arrive, Alive…With Ontario’s liquor laws in effect, Beyond the Vine urges all tour guests to arrange to be picked 
up and to drive sober. Beyond the Vine can supply and arrange for taxi services for an additional cost. 
 
Responsibility: 
Beyond the Vine is not responsible for any falls, lost/stolen items, injury, and death or claims whatsoever arising 
from, connected with, or related to any activities engaged in by guests while on Tour. Beyond the Vine operates as 
an independent agent, supplying a guided service only and neither supervises nor controls the actions or suitability 
of services provided. All personal possessions are guest’s responsibility at all times. 
 

Gratuity:  
Not included, this is entirely the group's decision if they feel they have received service beyond their expectations.  
 

_______________________________  _______________________________ 
Group Contact’s Printed Name    Group Contact agreed signature of terms 
 

_______________________________  _______________________________ 
Dated        Date of Tour 

Please sign and return a copy with one payment in full, 21 days prior to departure. 


