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Individual Guest Waiver Policy

Minimum Numbers/ Pricing / Minors Palicy:

Thiswaiver details the policies set out by Beyond the Vine for participation in the upcoming tour. We ask
that you read the waiver prior to payment & boarding. Should you refuse to accept the conditions of travel you
will forfeit your seat and no-refund will be issued. The prices for al wine tours are in Canadian Dollars and
include tax. Guests under 19 years of age CANNOT participate on any wine tour tastings.

Cancellation Policy & Conditions:

All tickets are non-refundable. Tourswill operate rain or shine and Beyond the Vine reservestheright to
alter, change the mode of transportation or cancel the tour due to unforeseen circumstances. From time to time
unexpected circumstances may arise which could result in a change to departure points, times, meals or
itineraries. Beyond the Vine reserves the right to make such amendments and no refund is given unless the
tour is cancelled by the operator. All tour guests are requested to report to the specified meeting point 15
minutes prior to the designated departure time, tours cannot wait for delayed guests, in such circumstances there
will be no refunds. Beyond the Vine reservesthe right to cancel the tour if at any point the entire group or
any member of the group appearsto be intoxicated or acts in an unsafe manner that may endanger themselves,
other persons or the operators providing such services. Guests will be disembarked at the nearest public location
and will have to find an alternative method of transportation at their own costs. No refunds will be issued in the
unlikely event that this occurs. Coolersare NOT permitted onboard.

New Ontario Liquor L egislation:

With the new liquor laws and blood alcohol level coming into affect Beyond the Vine urgesall tour gueststo
arrange for aride home at the end of the tour. If required Beyond the Vine can arrange taxi service at an
additional cost.

Responsibility:

Beyond the Vine isnot responsible for any falls, loss, injury, death or claims whatsoever arising from,
connected with, or related to any activities engaged in by guests while on Tour. We are an independent agent
supplying a guided service and neither supervises nor controls the action of nor makes any representation either
expressed or implied as to the suitability of vineyards or transportation provided. Operators and their employees
are neither agents nor employees of Beyond the Vine. Personal possessions are at all times the guest’s
responsibility and we are not responsible for lost, misplaced or stolen items while on tour.

Tour member agreement of Terms & Conditions:

Guest’s Printed Name Guest’s Signed Acceptance of Terms

Signed thisday of: Date of tour



